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DETAILED ACTION 

Response to Amendment 

This action is in response to the Applicants' amendment filed on November 21 , 
2007. Claims 17, 35, and 43 have been cancelled. Claims 14-16, 18-21, 32-34, 36-42, 
and 44-47 are pending and will be considered for examination. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 14-16, 18, 20, 21, 32-34, 36, 38, 39-42, 44, 46, and 47 are rejected 
under 35 U.S.C. 102(b) as being anticipated by Jelen et al. (US 6,129,276) 
("Jelen"). 

Referring to claim 14 : Jelen teaches a computer-implemented method 
comprising: 

• outputting a first page for display on an electronic device, the first page 
including a first field for receiving a first customer request (col. 8, lines 53- 
66; Figure 7; col. 7, lines 44-46; col. 9, lines 22-28; Figure 11); 

• receiving the first customer request in a selected input modality chosen 
from among a plurality of input modalities available for data entry into the 
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first field (col. 4, lines 26-30; col. 8, lines 60-66; Figure 7; col. 9, lines 6-9; col. 
13, lines 39-59; Figure 11; Abstract, lines 5-11). The Applicants' specification 
teaches that "input modalities" can include a web page with HTML content 
(see Applicants' spec, page 57, lines 5-11), keyboard, buttons or mouse (see 
Applicants' spec page 66, line 31-32). 

• determining sales information responsive to the customer request by 
receiving an auto- identification signal from a mobile container, the auto- 
identification signal identifying a product for sale, wherein the mobile 
container is equipped with a reader for reading the auto- identification 
signal and a transmitter for transmitting the auto-identification signal (col. 
5, lines 11-40); 

• associating the sales information with each of the plurality of input 
modalities (col. 9, line 35-38; col. 10, lines 48-65): 

• outputting a second page for display on the electronic device, the second 
page displaying the sales information and including a second field for 
receiving a second customer request in any one of the plurality of input 
modalities (col. 5, lines 40-44; col. 9, lines 39-55; col. 10, lines 48-65). 
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Referring to claim 15 : Jelen teaches that the first request comprises a request 
for product information associated with a product for sale, including price and 
description information (col. 5, lines 40-42; col. 10, lines 48-65). 

Referring to claim 16 : Jelen teaches receiving the second customer request 
including a purchase request associated with financial transaction information; and 
completing a sale of the product, based on the financial transaction information (Figure 
16). 

Referring to claim 18 : Jelen teaches that the electronic device includes a mobile 
device (Title; col. 3, lines 50-54; Figure 21). 

Referring to claim 20 : Jelen teaches that the first customer request comprises 
receiving text input, and wherein the first page is associated with HTML (col. 8, lines 53- 
66; Figure 7; col. 7, lines 44-46; col. 9, lines 22-28; Figure 11). 

Referring to claim 21 : Jelen teaches associating the sales information with each 
of the plurality of input modalities comprises expressing the sales information in each of 
a plurality of formats, wherein each of the plurality of formats is associated with one of 
the plurality of input modalities (col. 10, lines 48-65). 

Referring to claims 32 and 40 : Claims 32 and 40 are rejected under the same 
rationale as set forth above in claim 14. 

Referring to claims 33 and 41 : Claims 32 and 40 are rejected under the same 
rationale as set forth above in claim 15. 

Referring to claims 34 and 42 : Claims 32 and 40 are rejected under the same 
rationale as set forth above in claim 16. 
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Referring to claims 36 and 44 : Claims 32 and 40 are rejected under the same 
rationale as set forth above in claim 18. 

Referring to claims 38 and 46 : Claims 38 and 46 are rejected under the same 
rationale as set forth above in claim 20. 

Referring to claims 39 and 47 : Claims 38 and 46 are rejected under the same 
rationale as set forth above in claim 21 . 

Claim Rejections - 35 USC § 103 

The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

Claims 19, 37, and 45 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Jelen et al. (US 6,129,276) ("Jelen") in view of Official Notice. 

Referring to claim 19 : Jelen teaches all the limitations of claim 14 as noted 
above. Jelen does not teach that the first page is associated with VXML. However, 
Official Notice is taken that it is old and well known in the art to use VXML for data entry. 
Therefore it would have been obvious to one of ordinary skill in the art, at the time the 
invention was made, to incorporate these features into Jelen. One of ordinary skill in 
the art would have been motivated to do so in order to provide a user with a user- 
friendly and hands-free way of entering data. 

Referring to claims 37 and 45 : Claims 33 and 41 are rejected under the same 
rationale as set forth above in claim 19. 
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Response to Arguments 

Applicants' arguments have been considered but are moot in view of the new 
ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Naeem Haq whose telephone number is (571)-272- 
6758. The examiner can normally be reached on M-F 8:00am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeffrey A. Smith can be reached on (571)-272-6763. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
/Naeem Haq/ 

Primary Examiner, Art Unit 3625 
January 26, 2008 
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